
Check benefits. Verify and calculate mental health benefits.
This empowers patients to make informed
financial decisions and helps therapists
manage their cash flow proactively. If you
plan to ensure your clients get paid correctly,
calculating benefits is crucial.
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Medical Billing Service 

The 4 Service Elements of Exceptional Billing Companies

If you want to distinguish your billing service from other billing service
providers, there are 4 elements of service that your billing company
must provide.

Submit claims
regularly.

As a medical biller you have the bulk of your
client’s cash flow - their livelihood - in your
hands. It should be smooth and predictable,
not erratic.

Analyze EOBs. To make sure therapists get paid correctly,
EOBs should process according to the
benefits you calculated. When they don’t,
advocate for the therapist by
troubleshooting.

Be a strategic
partner.

Give regular insight into a therapist’s
practice now as well as what it could be. A
top-shelf billing company can help their
clients see opportunities and avoid pitfalls.


